
Claim Form

Buyer

If you have an account with us, please login. Once logged in, most of your details will be 
automatically completed.

Seller

Full name/
Company name:

Address:

Postal Code:
Telephone:
E-mail:

Full name/
Company name:

Address:

Postal Code:
Telephone:
E-mail:

IPshop s.r.o.

Budatínska 22
Bratislava, Slovakia

851 06 
+421 911 474 405
support@easycase.eu 

Product information

*Order / invoice number:

The fields marked * are mandatory.

*Product name / type:

*Please provide a brief description of fault or defect for this product:

*How would you like to solve this claim? (please check ONLY ONE of the options)
exchange 
voucher
refund (the prize returned to your bank account)

The claim has to be submitted 30 days from the date of receipt of the goods. 
Product exchange and refunds apply ONLY for printed products without customization (name or photo).

For further informations, please check our Terms and conditions.


